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September 1, 2015
Dear Chris,

This message is to confirm your appointment at Practice X on 8/11/2015  at 7:00 AM at our (INSERT OFFICE NAME IF YOU HAVE MULTIPLE FACILITES).  Please reply to this message as soon as possible to confirm your appointment.

In order for us to save you time, and to streamline the appointment process in our offices, we have created an online Patient Portal for you to enter all your personal information and medical history.  

If you have not already filled out a Patient Registration form in our office prior to your appointment please take a few minutes and go to our (Insert web address) to fill out your Online Patient History form.  Please utilize your personal security code 5557543 in order to login and create your own user name and password.  (UPDATE THIS SECTION WITH YOUR PATIENT LOGIN PROCESS.  THIS PROCESS IS FROM NEXTECH PRACTICE MANAGEMENT SOFTWARE)
Once you login to the Portal, please click on demographics and completely enter your personal information then click forms and select your Online Patient History.  The information you enter into the forms will automatically be updated in our offices.  

If you have any questions or difficulties please call our offices at 949-276-4141.  

We respect the value of your time and have scheduled ample time for your appointment.  If for some reason you are no longer able to keep your appointment please let us know as soon as possible, either by telephone or via email, so that we may make the time available for our other patients.  

If you are unable to keep your appointment or provide us 24 hours notice of cancellation there may be a $50 fee applicable. 

We will also call you one day before your appointment to remind you of the time.  

Please call our offices for directions or go to www.mypatientexperience.com to view a map:

(UPDATE THIS LINK WITH GOOGLE MAPS TO YOUR OFFICE.  INCLUDE MULTIPLE OFFICES HERE IF YOU HAVE DIFFERENT LOCATIONS)
San Clemente (949) 276-4141

Sincerely,

Practice X

